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STELLAR SERVICES, LLC
INMATE COMMISSARY SERVICE AGREEMENT

This = ¢ Senvice Agreement by and between Stellar Services, LLC, with a place of business at 301 Business Pak Croie
Touoreor. Wi SR389 rersincfter called "Operator” and LaSalle County Sheriff's Department with ¢ picce of ousrmess o 7C7
ot Se Roog: Ottowa. liinois 61350 hereinafter called "Client”.

WITNESSETH:

r conscerciion of the mutucl promises and obligations hereinafter set forth to be performed and coservec oy socm of ™
oares. e parniies hereby covenant and agree as follows:

i. Cient does hereby grant to Operator the exclusive right to sell candy, snacks, pasiry, beverages, misceicnecus
items, clothing, personal hygiene items and food products through Operators Inmate Commissary Progrem ot
Csent's facility located within LaSalle County Sheriff's Department for a term of Three (3) Years beginning on

~/3- through 6 ~/2 - AelY . The term of this service agreement will continue for like terms
once the first term has been completed, unless a 90 day notice before the end of a term is required to
terminate this agreement by certified mail as stated in section 9.

2. During said term, or any renewal thereof:

c. Operator shall cause, at its sole expense, the installation of hardware and software that is furnished by
Operator. This will include 1 server/workstation, up to 2 printers, 1 Stellar Teller lobby kiosk (with paid license
fee) and 1 Booking Money Manager (if client requests). Client agrees to accept the equipment and furnish
adequate space, utilities and utility outlets in such locations as mutually agreed upon by both parties.

b. Operator will license, repair and service all equipment on a timely basis at its sole cost and expense.
Operator will update software as needed or available. Operator will provide up to 4 hours per month of
additional training and software work. Excessive amounts of comrecting client created accounting problems
will be billed to client at an hourly rate of $50.00 per hour.

c. Client will have the right to review and audit the records of Operator's sales at any of their facilities at any
reasonable time on a normal business day with a 5 day advanced notice to the Operator.

d. Operator shall be responsible for the determination of wholesale selling prices which are subject to review
and approval by Client. Approval of any increases will not be unreasonably withheld. Client shall be
responsible for the determination of the products available in client’s facility and final retail prices
(wholesale plus clients’ commission rate). It is the Client's responsibility to pay all invoices received from
Operator within 14 days of receipt of invoice.

[

. Client is responsible for any loss or damage to equipment resulting from vandalism, theft or abuse.

-

Client shall be solely responsible for the management and operation of the inmate banking software
program and inmate commissary program at Client’s facility. All persons employed by Operator shall be
employees of the Operator and neither the Client nor any agent or employee of the Client shall be or be
deemed an employee of the Operator.

g. All equipment and products shall at all times remain the property of the Operator until the point of sale.
Operator shall remove equipment and software promptly upon expiration or termination of the Agreement.
The data from the software is the property of the Client and will be retumed to Client once removed from
hardware.

h. Client will assume full liability for payment of all sales, use or other taxes on all sales from the
Inmate commissary program. Client shall allow no liens to be placed against the Operators property
resulting from Client's failure to perform all of its obligations. ’

i. Operator shall comply with all laws, regulations, codes and rules of proper govemmental cuthority in
connection with installation, maintenance, and use of its inmate commissary program while in ine Cient's
premises and further agrees to procure all licenses and to pay all fees and other charges, which mcy o
required by such laws, regulations, codes and rules.
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In the eveni thai the Clieni cetemines inct the system becomes unprofitcoie. tnen ne Clent moy 1emingie
this agreement by sending to Operator by ceriified or regisierec mcil ¢ written nofice of such rem ninction
giving the Operctor 90 days notice as in paragraph a. cbove.

Operctor shall maintain full service to the Client's facififies up to the actual date of termination by either party.

T4
This Agreement shall become effective on June 13

os specified in paragraph |.

and shall remain in effect for the said period

5 //

This Agreement constitutes the entire Agreement between the parties with respect to the subject matter hereof
and supersedes all previous communications, representations, understandings and agreements, oral or written
between the parties. This Agreement is binding on Operator's and Client's respective assignees and successors.

The parties to this Agreement shall not be liable for failure to perform its part or obligation when the failure is
caused by fire, flood, sirikes, industrial disturbances, inevitable accident, war, riofs, insurrection, or similar

occumrences.

This Agreement shall be construed, and legal relationships between the parties thereto, shall be determined in

accordance with the laws of Wisconsin.

All notices required by the term of this Agreement to be sent to the other party shall be in writing and forwarded

by certified mail addressed as follows:

Client:

Operator:

LaSalle County Sheriff's Department
707 East Etna Road
Ottawa, lllinois 61350

Stellar Services, LLC
301 Business Park Circle
Stoughton, Wisconsin 53589

IN WITNESS WHEREOF, the parties hereto have caused this Agreement to be duly executed on the date first written above.

STELLAR SERVICES, LLC

8y: Bob Bierer
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LASALLE COUNTY SHERIFF'S DEPARTMENT

By_.44%0~ O Ec\n, RN
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